B.Com.-11 (Accounting & Finance) (NEP) Semester IV
Vertical —C: Generic/Open Elective Course (G/OEC)

Level Sem | Course Course Credits Teaching | Exam Max.
Code Name Hours Duration | Marks
5.0 v 403405 Consumer 02 30 2 Hrs. 50
Protection Act

Learning Outcomes:

1) Students will be able to articulate the primary purpose of the Act

2) Students will gain an in-depth understanding of the consumer rights.

3) Students will demonstrate the ability to analyse how consumer disputes are handled at
different levels

4) Students will understand the powers and functions of the CCPA, including its role in
promoting and protecting consumer rights, conducting investigations, and addressing
unfair trade practices

5) Students will be able to contribute to consumer education by promoting awareness

6) Students will be proficient in the process of filing a consumer complaint, including
understanding the documentation required.

Note: The syllabus must be understood, keeping in view the provisions of Consumer
Protection Act, 2019

Unit Contents Teaching
Hours.
Unit-I | Introduction: 07

1.1 Definition, Meaning of Consumer,

1.2 Need for Consumer Protection Act,

1.3 Objective of Consumer Protection Act,

1.4 Salient Features of the 2019 Act

1.5 Distinction between the 1986 Act and the 2019 Act.

Unit-II | Consumer Rights and Dispute Resolution Mechanisms: 08
2.1 Rights under Consumer Protection Act,

2.2 Consumer Dispute Redressal- Mechanisms:

2,2.1 District Consumer Disputes Redressal Forum (DCDRF),

2.2.2 State Consumer Disputes Redressal Commission (SCDRC) ,
2.2.3 National Consumer Disputes Redressal Commission (NCDRC)
2.3 Consumer Protection Councils :

2.3.1 Central Consumer Protection Council, State Consumer Protection
Councils.

2.4Functions and Powers of the Councils

Unit-III | Consumer Protection against Unfair Trade Practices and E- 08
commerce:

3.1 Definition

3.2 Types of Unfair Trade Practices

3.3.E-commerce and Consumer Protection, Consumer Protection in the
Digital Marketplace, Rights and Remedies for Online Consumers,
Consumer Protection against Fraud in E-commerce

3.4 Role of Central Consumer Protection Authority (CCPA)

3.4.1 Powers and Functions

Unit-IV | Product Liability, Offences and Penalties: 07
4.1 Product Liability, Liability of Product manufacturer 4.2 Liability of
product service provider, Liability of product seller.

4.3Exceptions to product liability,

4.4 Oftences and penalties under Consumer Protection Act.




Total 50 Marks Division:

External Theory Exam (University level) : 30 Marks

Internal Assessment (College Level) Marks: 20 Multiple Choice Question Test marks 10 (1
mark each MCQ) and Assignment marks 10

(Note: Continuous Assessment Tests as per NEP scheme)

Books Recommended :-

1y
2)
3)

4)
5)

6)
7)
8)

9

Business Law For Management By K.R. Bulchandani, Himalaya Publishing House,
Nagpur.

Consumer Protection in India: Law and Practice By Dr. H. K. Saharay, Eastern Book
Company, Lucknow.

"Consumer Protection Act, 2019: A Comprehensive Guide" By Dr. Anil Kumar, Lexis
Nexis, Gurgaon.

Consumer Protection Laws in India By Dr. V. S. Khanna, Taxmann, New Delhi

A Guide to Consumer Protection Act, 2019 By Prof. (Dr.) S. K. Agarwal, Central Law
Agency, New Delhi.

Consumer Protection Act, 2019: Law, Policy, and Practice By P.K. Malhotra , Bharat Law
House, New Delhi

Consumer Protection Act: A Legal Guide for Business and Consumer By Dr. N. V.
Paranjape, University Book House , Jaipur

Consumer Protection Act, 2019: A Comprehensive Guide by Dr. Ashish S. Deshmukh,
Nagpur Law House, Nagpur

The Consumer Protection Act, 2019: Analysis and Interpretations by Dr. P. D. Nair, Vora
Law Books, Pune.

10) A Practical Guide to Consumer Protection Law by Dr. S. R. Joshi, Bharati Law House,

Pune.
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B.Com II (NEP) Semester - IV

Vertical —-C Generic/Open Elective Courses (G/OEC) English

Level | Semester | Course | Course Name | Credits | Teachin | Exam. Max.
Code g Hours | Duration | Marks
5.0 111 401406 | English 02 30 2 Hours 50
Course
Outcomes | 1) The students will study various ways of communication.
2) Students will win with good manners.
3 ) They will learn perfection of writing and speaking
4) With these skills they will be able to create space for them in the corporate world
5) Students will become able to handle all situations successfully
Unit Contents Teaching Hours.
Unit-1 | Expressing Likes and Dislikes 07
Unit-II | Expressing Hopes, Wishes, Regrets and Concern 08
Unit-III | Expressing Sympathy and Offering Condolences 07
Unit-IV | Expressing Emotions 08

References: Spoken English Part —I1, By- Kamlesh Sadanand / Susheela Punitha
(Orient Black Swan Publication)

Model
Questions

will
be asked for 07 Marks. ( 14)

will be asked-each for 04 Marks. ( 16)

Based on the above Five Units, 2 Long Answer Questions

Based on the above Five Units, 4 Short Answer Questions

Division of 50
Marks:
External-30
Internal -20

College level Exam

Internal Assessment :

Unit Test related to above Two Units 10 Marks.
Multiple Choice Questions 10 Marks.

(Note: Continuous Assessment Tests as per NEP scheme)




B.Com. IT (NEP) (Semester-1V)
Vertical — C: Generic / Open Elective Courses (G/OEC)

Level | Semester | Course Course Name Credits | Teaching | Exam Max.
Code Hours | Duration | Marks
5.0 v 401407 (Sanskrit) 02 30 2 Hrs. 50
T d ifd HuUT gFa«
AIYUIRIH

Course Qutcomes:

1) T¥hd HIfd AR fawges JUMi alRed: Hid=fd|

2) T Hifd Uy fagmmmT ifd fawari s+ wigsafa |

3) 8D d Hifd U faedM=Ei ifd faamon uive: yiasafd|

4) faenfd=: T i T dew ST y; |
Unit Contents Teaching Hours
Unit T EaHIEH D YT, TARIAARBYT 8
Unit I PRITDIRRITH LT, FFHPRDUT 7
Unit III JRHYIMAR YT, YgUCISTD D YT 8
Unit [V ' YT, YUCTTRSTH YT 7
o :

1) Gacd - 3G IABH daId®R, ST ThTRH
(https://i1a802902.us.archive.org/35/items/panchatantra202003/panchatantra.pdf)

2) T -

TUTG® Ui, SRR, TRITHT JRYR T TehT=H, TR0

3) ﬂ'q:ﬂftﬁl?ﬁ Complete Panchatantra (Marathi) , HINT=dX &. 3. ICRCRARCINE g&f

Model RN TRE! YeHIaR MYRIT 02 STaTR] U8 Tddh! |Id Te0S THUT 14 UMb IRl faaRd

Questions STclie. oI IRe] UehIaR SHTURIT 04 TYTRI UH U] IR U THUT 16 TONH R
IR ST, (@<Id gio! Uy Sfavid oo I1gdia)

External — 30 ﬁ%]TCﬁB'W

Internal =20 | 3fefq FeIATUA (Internal Marks) ©ee AUN - 20 0T a9 IRE! TR Taferd

Total -50

geHaraull AT 20 UM 10 TGS SgUardt w9 faare Sirdia.

(Note: Continuous Assessment Tests as per NEP scheme)




B.Com .|l (Semester -1V )(NEP)

Vertical -C:G /OEC ( Urdu-IV)

Level Semester Course Course Credits Teaching Exam Max Marks
Code Name Hours Duration
5.0 v 401407 Urdu - IV 02 30 2 50
Course outcomes
-Z}’F..J’/L;’»’*L@/VJU}%’:J@;&-]
LESF L osmannb 2
gﬁl&/&xﬁdﬁ/bl&gg;JQ]/W-:’)
JLTL):@{:.;?!J:’Q;L’;;U:U!?:-4
-jni@:c‘;"&wﬁﬂ-s
Unit Contents Teaching
System Hours
Unit —| il 51| 08
Unit =l wafw2 | 07
Unit-III 02 i3 08
Unit- IV FES 224 | 07
References

Sl Pl -l

Model U4 F AT bt S D I 02 e gy de & ot
uestions . J )

Q JCL 1 6JJ‘//L44~.Q/:§_L’/J’aﬂiyﬁ;/lgc;ufagg:._‘g{uylglgmﬁ?

External- 30

Internal - 20

---------------------- (Internal Marks )-20 Marks

Total 50

Z.LL/‘//L!}{:.#Q/:Z—LL/QU’/J}L; 1 Of%zééquJ/LZO{.%/‘gu;/lgé{,ﬂ

(Objective

(St (e 13 £ P31 9)







B.Com. II (NEP) (Semester-1V)
Vertical — C: Generic / Open Elective Courses (G/OEC) Pali

Level Semester | Course Course Name Credits | Teaching Exam Max.
Code Hours Duration | Marks
5.0 IV (UG) | 401407 AP YISt 02 30 2 Hrs. 50
(Business Pali)
Course 1. et fafay sggamrdie o Wgﬁﬂ?”
Outcomes .
2. faemafar yT 7 AT GeHUTET IEUST BIs0.
3. IAANS SEAaSI HEwd BETd IS0,
4. faemafan dig faeh mRo=h mifet sravd 8.
5. PG ATFIB! HH 3R .
Unit Contents Teaching Hours
Unitl | GEHUIS - TRUINTHA, &8 Ria@rugr=, IR 8
.q-@- N\ RN
Unit IT oG [ ITPTRI, UIARATUN, YR I 7
Unitlll | OETHRTOY, Ia- o, HRUNGHT ga 8
Unit IV | g, T o, i g 7
e TRIURIATTT UTe, ST, Hed UH. 3fc HeTRY, HeTHIREE $ex-3M0 Yigd
TN YUY chal, IR, BIUl.
QMoqel o TIA IRG! GCHIR YR 02 SUIRI TY TAD! ATd UIS! THUT
uestions .
14 T[OTieh T foaRe SiTclie.
e T IRG! YTHIR SHTYRIT 04 TN U D! IR WU THUT
16 T[UTIeh T foaRe SiTclie.
External — 30 ww
3{aId e HIUA (Internal Marks) U TN - 20 T[0T
Internal - 20 | g IRE] UCHIRN Yald gedm AUl ST 20 IO 10 TS TgUAT 0
Total - 50| R wrder

(Note: Continuous Assessment Tests as per NEP scheme)




B.Com. II (NEP) (Semester-1V)
Vertical — C: Generic / Open Elective Course (G/OEC)

Level | Semester | Course Course Name Credits | Teaching | Exam Max.
Code Hours | Duration Marks
5.0 v 401407 | HTGHIA®H ARTA! 02 30 2 Hrs. 50
(Business Marathi)

Course Outcomes:

1. faemeaf fafay HaamaTdia SIved /e gidia.
2. faemeafar Wi 9 T YU ISl B,
3. PIIATIS IATEATT OTaRT (0T 8135 b,

4. AT S&quaelid Hg<d d&Td Isd.

5. PR ATHIBE! HHd Brad.

Unit Contents Teaching Hours
Unit I . oRa fawares [ - ST gurTfert <ret 8
Unit 1T R. Jfod =MeH - U7 golTd /0TS, 3T hdd! AISH 7
Unit 11T 3. TY TR0 - T, YoIrell [0 8
Unit IV Y. ORYTYT - U1 IS 7

T ST ARISY, WUTad- 81, ! Ared, T 0TS, JolTdT RIS, TR YT, JOr ST 2012

Model | adie] IRe! UCehTaR SHTURIA 02 STUTaRl U Ucdeh! Tl 78UIS! Ul 14 (UTTeb Rl [aaRel
Questions | Fefle, aRIel IRG! TP SMUYRIT 04 TR UY YA b! IR TGUS THUT 16 0T
faemRa sdie. (@Sa qiet usii siavid gty Tedia)
External — 30 | fagqdis IR
Internal = 20 | 3fefd AT (Internal Marks) 9 TTIUR - 20 01, IRI IRG! geHRA Haferd
geHarduil STd 20 UM 10 TGS SgUard w9 faard S,
Total --50

(Note: Continuous Assessment Tests as per NEP scheme)




B.Com. II (NEP) (Semester-1V)

Vertical — C: Generic / Open Elective Course (G/OEC)

Level | Semester Course Course Name Credits Teaching | Exam Max.
Code Hours Duration | Marks
5.0 v 401407 GRS fg—al 02 30 2 Hrs. 50
(Business Hindi)
Course Outcomes:
1. faemff ST Serer ¥ ufkfd gi|
2. Tomelf | § A & A o1 U o |
3. PIRE F IATG H TJora FHfor g1 gl |
4. I & XISl T Hgd & H 31U |
5. PR ALTEd T Ao grm|
Unit Contents Teaching Hours
Unit | 1. SIRIA= Bl Gl 8
Unit 11 2. YRTANGDH Bl YeHUT 7
Unit 1T 3. AT e &l Ufhdn 8
Unit IV 4. Farg oRkad &t [aRdTd 7

ey : qeepur 3R Hare kg, S, TR Yo, S, fad $HR, &t 7o yere, faceh

Model SWRITd IR 3H13TT TR TR 02 SUTR] UY U1 7 3] ol |
Questions (7x2=14)
SWRIGd IRI SHTITT TR 04 TYTR! UY UATT & TTY Y5 ST, ST e
4 3P DI BITN (4x4=16)
(QWRITd i usil & 3favid yaia /A1)
External — 30 ﬁ?]TCﬁB‘W
Internal — 20 RIGIECH W (Internal Marks) & fo ng TRI&T- 20 3f! ® M|
. SR IRI SHIZAT TR ATUIRT TIAE UY & =0 H IhTs TIeT
otal — 50 Fﬁ\_ﬂTQTﬁI

(Note: Continuous Assessment Tests as per NEP scheme)




